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RESPONSE OF THE UNITED STATES POSTAL SERVICE  
 TO NATIONAL POSTAL MAIL HANDLERS UNION INTERROGATORY 

REDIRECTED FROM WITNESS NERI 
 
NPMHU/ USPS – T4-8 On page 12 of your testimony, you state that “some 
pieces require manual casing at delivery offices, resulting in increased work 
hours for clerks and carriers.”    

(a) Please provide any available figures for the percentage of mail that 
requires manual casing at delivery offices, and the number of work hours 
for clerks and carriers attributable to this manual casing. 

 
RESPONSE: 
 
(a)  The Postal Service is aware of no available data that would enable it to 

quantify the volumes of increased workload that could be attributed specifically to 

mail diverted from DPS or FSS for service reasons. 
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